
Prodr - rc t  &  I r r i c i r rg -C)onsur rar  Mob i l i t y ,  6 " '  F loc , r ,

Bharat Sanchar Brrrrwan Harish chandra Mathur Lane, ..,*..T.J 
',{ra ;i*ar i={trq i;qir+zz

j -  E {d  BHARAT SA iJC I IAR  N tGA f ; t  L t r i l i ' f t i l
N e w  D e l h i - 1 ' 0 0 0 1
Te lephone  Nc t  2332 - r ' 727  .

N o :  9 - 3 1 / 2 0 1 0 - P & P - C M

l-o

Dated:  -  13  1061 2011

The  Chre f  r3e rLe r ra l  Manager
Al l  Te leconr  Ci r r : les/  Metro Telecom Dist r ic ts
Bhara t  Sanchar r  N igam L im i ted

Sub jec t  Bund l i ng  o f  GSM Mob i l e  dev ioes  w i th  3G S to re  Sys tems  Ind ia  Pv t .  L t r J .
( i .e .3G Data card and router /Hot  Spot  creator  e tc . )

1.  l t  is  s tated that  BSNL had ro l led out  vr i re iess Broad Band serv ices through i ts
3G (Mob i l e )  ne twork .  l t  i s  now fe r l t  t ha t  3G Dev ices  a re  i n  good  demand  in  the  p resen t
marke t  cond i t i ons .  l t  i s  dec ided  t c  open  the  l : und l i ng  scheme o f  3G dev i c :es  l o  some
more  des t rous  vendors  i n  add i t i o r  t o  ex i s t i ng /empane l l ed  GSM dev i ce  V 'endors  l r ke
M/s IV l icrornax.  M/s Capi ta l  Wire less Pvt  L td .M/s Beete l  Teleter :h .Seut i
Agroproces;s  tnq

2.  Enrpane lnren t  o f  3G (Dev ices  and produc ts  )  by  add i t iona l  Vendors

( i )  N a n r e  o f  ' y ' e n d o r  M / s  J Q  $ t n r c  S v s , t e m c .  I n r ^ l i a  P v t  I  t d  R a n n a l n r g

( i i )  Types of  .3rG/GSM Products:

( ,a)  3G USB Modenr
lb )  3G USB WiF i  Rou te , r
r 'c )  GSM POS Terr"n ina l
t ,c l )  \ /661s|s  Track ing LJni t

( i i i )  En rpane l l ec {  mode ls :

S .No .  P roduc t  Mode l
1 (Jornpact  USB to Wi f i  .3G router  CDMSSi lanr
2 l lG rouie i  wr th 1 WAN and 4 LAN Por ts  CDWri3 l
3 r \DSL cqn 3G fouter \v i t l  4 LAN ports CDD 461

Portable router t ir - ire Lntrt port(4hrs battery-
z l  l . r a , . l , '  ' ^4  .  D a C K U p  I CDM5Si0anr
q , !]1ry routelt4tl! 9lgl/VAljgol in(j 4 LAN ports CDG 1561

I i im router with 1 WAN Port, 4 LlrN ports and
6 \ , /oice Port ^ - ^ . ' ^  ^

u  t u : ) o  I

l2 E:thernet and 2 nos;. l lG Port router wrth Load
7 _ balzrncing a@ a !A\l Pols __ BDW46i2Al\/
B WLILlqqFq VPN router BDW4€i34t\/



( iv )  Network Lock ing:  The vendor  should network lock the devices which shal l  be sr ld
to BSNL s :urs tomers.

( v ) Branding; of  3G Devices:

Venclor is supposed tr l  provide r ts products l ike 3G mobi le devices
packag i r ro

'  Proper  branding of  pack:ages of  a l l  products /dev ices wi l l  be done as per  requi remr:nt
o f  B S N L

In  add r t i on  to  rhe  packag inc .  ne twork  se t t rngs  and  s ta r tup
embeddt , :d  sof tware co-brancl ing wi l l  a lso be done by the Vendor .

The r lev ices may be preferably  cobranded by put t ing name of  the
w l - r r ch  w i l l  be  d rsp layed  on  the  dev i ces  and  packag ing  a l so

For  the eerser  and convenrence of  the customers,  these devices wr l l
devrces iend no manual  conf ig ;urat ron or  set t ing wi l l  be requi red by
for  insta l ler t ion and operat ion.

Procurement  and sa le of  3G Mobi le  Devices:  Vendor  is  f ree

drst r ibut ron channel  in  addi t ion to  i ts  own c l is t r ibut ion channel .

BSNL 's /Vendor ' s  D is t r i bu t i on  Channe l :

In  p r0 l )e r

3 . 1

branC ing  th rough

v e n d o r  a n d  B S \ L

b e  ' l P l u g  &  P l a y "
the end custnnrer

to  u t r l r ze  BSNI -  s

3 . 2

EISNL's f ranchrsees anci  Vendor s
dtstr ibutcrs wi l l  purchase 3G der, ' ices drrect ly f rom the vendor at  the mutual ly agreed
rates.  Thr:y wi l l  sel l  these derr ices to end customer as per prevai l ing market rate.

3 .3  Procurement  by  BSNL:

Siome of  the retai l  customers prefer to purcl-rase throuSh
BSNL's  ou te ts  l i ke  CSCs ra ther  than go ing  to  the  BSNL 's  Franch isees  l f  BSNL s
GSI\ / I  derta r :ards are n( l t  av;r i lable through i ts own out lets,  i t  ref lects badly on the
part  r : f  E: iSlNL Hence i t  becornes imperat ive on BSNL to purchase these devices 1or
short  terrn for  sale through CSCs. BSNL's Circ le uni ts may purcheLse 3G Data
devices only for  the emergency requirement of  2 months f rom Empanel led Venocrs
in case they do not have any i r 'ventory.  l t  may be ensured by f ie ld uni ts that  only
l imi ted quarr t i t ies are to be procured by the c i rc les af ter  seeking the approval
f rom planning cel l  of  Corporate Off ice regarding the quant i ty and rates of  1re
data  carc ls .



4. After saler service:  The venclor wi l l  be responsible for  the af ter  sale service
mobi le Devices.  In th is regard c jetai ls of  af ter  Sales Service Centers ( ,ASCs)

provider l  by 'vendor at  points of  s;ale and also rn BSNL cal l  centers.

Commiss ion  S t ruc tu re :

Commiss ion for  the sar le  of  dev ices wi l l  be paid by the Venclor  to  BSNL /

t ts  own f ranchisee drrect ly .  However ,  BSNL's  d is t r ibut ion channel  wr i l  get  the

appr l i cab le  commiss ion /d i scou r r t  as  pe r  t he  Sa le  &  d i s t r i bu t i on  po l i cy  fo r  sa le  &

act lvat ion of  3G serv ices F lowever ,  i f  d is t r ibut ion channel  o f  Verdor  work as

reta i ler  o f  BSNL s f ranchise,e rappl icable reta i ler  commiss ion should be exrendeci

by i3SlJL- 's  f ranchrsee rn such c iases

Process  o f  Bund l i ng  3G Dev ices :

I  SIM wi l l  be taken by the 3G devices Vendor  f rom BSNL nodal  o f f icer  ar - rc
t v i l l  be  bund led  vv i t h  the i r  3G Dev ices ,  as  pe r  t he  b rand ing  ou ide l i nes
rnent ioned above

l l  - lhese 
Devices ur i l  be procured by d i f ferent  d is t r ibut ion channe]s of

BSNL /vendors/orE:rn ized reta i lers  for  se l l ing fur ther  to  the end users

l l l  The  packag ing ,  b rand rng  cus tomiza t i on ,  ne twork  se t t i ng  w t i l  be  the
responsib i l i ty  o f  3G Devices Vendor

l \ / .  { lu f f ic ient  quant i ty  c f  SIM should be made avai lab le by the nodal  o f f iccr
n  each  c i r c le  fo r  ound l i ng  o f  3G dev i ces .

\ ' .  l - he  de ta i l s  o f  t he  bund led  dev i ces ,  S lMs  on  mon th l y  bas i s  vy r l l  oe
prrovrded by the Devic :es Vendor  to  the c i rc le  unr ts

Mo in to r i ng  and  Con t ro l /SPOC:  The  Marke t i ng /sa les  Ce l l  o f  C i r c le  w i l l  be

resp,onslb le  for  3G Devices bundl ing in  the f ie ld  uni ts .  Product  & Prrc ing unr t  o f

BSNL Corporate Of f ice wi l l  har , re  ownership of  3G devices bundl ing at  corporate

Offrce

Coord inators of  Vendor :  The centra l  coord inators of  the vendor  are as q iven

below

i 
--i

S . N O , ItJanre Dr:sigy. Contac t  No.  E-mai l  id .
i

of  3G

w i l l  b e

5 .

6 .

-7
I .

>{

Ch ie f
V' r , /enkatachalam Ex:ecut ive

Officer
N lee ' r ' an i  Ra i  

-  
o , : e , : t . j -  t r o361  . sg27  I  nee rman i_ ra r@3crs ro r , :  r .

9901  048363

974008  8958 v  venka tacha lam @3gs to r  ,
i n



3 Dr:eprak S Marrager-  9980564654/  deepak@3gstore rn
C l i e n t  9 7 3 9 9 9 6 1 0 0
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Sr  Manager-  9902455224 sunder@3gsiore r
C l i e n t

m n h e n  / f r ) ? n c i n . e  i n

R  o l : r t i r r t r q

Sr .E :ng inee r -  9739996200
G.S l \4ohar. r f tunrar  Cl ieni

re la t i ons

9 .  Ag reeme ln t :

- [he 
terms an<j  cc 'nd i t ions of  the proposal  for  bundl i r :g  has D; :  r

' i  t a i l i zed  a>  oe ta r l ed  above  anc l  an  ag reemen t  has  been  s tgnec  a t  co rpo ra te  l r  . ; :
' r . t t i 'M , i s ;  3G S to re  Sys tems  I rd ra  Pv t  L ld  fo r  bund l i ng  scheme A l l  t he  f i e ld  u l i i s

, re  re ( l ue r i t ed  to  take  necessa ry  ac t i on  to  bund le  the  3G dev i ce l ;  zS  p : ' '  , r r

proces: i  rnd icated above

,^Jm..,o,-
DGrvr (PDP-Ct/)

Enc l :  Annexure  I  (MOU /  Ag reenren tw i th  3G S to re  Sys tems  Ind ia  Pv t .  L td . )

Copy  to :

l ' . l /s  3G Store Systenr : ; ,ndra Pvt .  L1.d Banglore for  necessary ac l ton


